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UMASS GLOBAL’S PLAN FOR ASSESSING ENVIRONMENTAL RESOURCES AND SUPPORTS 

2024-2025 
 

 Plan for Assessing Environmental Resources and Supports  
Resources  Identified COI 

(COIs) engaged 
for input  

Mechanism used to collect 
assessment data or 
feedback  

Data collection 
process  

Data review and action  Program 
feedback/advocacy to 
COIs  

Inclusive and 
Diverse Learning 
Environment  

Current Students, 
Faculty,  
Graduates 
(Recent Alumni), 
Program Clinical 
Supervisors,  
Admin  

Except for administration, 
COIs are sent surveys 
asking about this resource. 
COIs are also asked to 
review a report that includes 
aggregated data from each 
of the surveys and other 
relevant data, and are invited 
to provide feedback, 
comments and suggestions 
for improvement.    
Administration receives the 
data report and provides 
feedback during a meeting 
with the Program Director 
and FTF.  

All COIs except 
administrators are sent a 
survey asking for their 
feedback on the 
adequacy of this 
resource.  Administration 
is provided with data and 
gives feedback during a 
meeting with the 
Program Director and 
FTF. 

Data is reviewed by all Full-
Time Faculty, inclusive of the 
Program Director and 
Assessment Coordinator, and 
is also reviewed by all other 
COIs via a written report and 
a presentation.  Annually 
collected data is reviewed by 
Administration via a written 
report and during a meeting 
with the Program Director and 
the FTF at an extended 
faculty meeting in February or 
March of each year. Other 
COIs (adjuncts, students, 
grads, program clinical 
supervisors and site 
representatives) are asked to 
review 2 years of collected 
data in February or March 
every other year via a written 
report and a presentation. 
 

Program COI’s review 
data as indicated in the 
data review and action 
section, and they may 
provide feedback and 
suggestions via email or 
during presentations. 
Program COIs are also 
provided with a 
description of upcoming 
program 
changes/revisions/action 
plans via email and are 
asked for feedback or 
suggestions.    

Physical 
Resources  

Faculty 
Administration 
 

Except for administration, 
COIs are sent surveys 
asking about this resource. 
COIs are also asked to 

All COIs except 
administrators are sent a 
survey asking for their 
feedback on the 

Data is reviewed by all Full-
Time Faculty, inclusive of the 
Program Director and 
Assessment Coordinator, and 

Program COI’s review 
data as indicated in the 
data review and action 
section, and they may 
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review a report that includes 
aggregated data from each 
of the surveys and other 
relevant data, and are invited 
to provide feedback, 
comments and suggestions 
for improvement.    
Administration receives the 
data report and provides 
feedback during a meeting 
with the Program Director 
and FTF.  

adequacy of this 
resource.  Administration 
is provided with data and 
gives feedback during a 
meeting with the 
Program Director and 
FTF. 

is also reviewed by all other 
COIs via a written report and 
a presentation.  Annually 
collected data is reviewed by 
Administration via a written 
report and during a meeting 
with the Program Director and 
the FTF at an extended 
faculty meeting in February or 
March of each year. Other 
COIs (adjuncts, students, 
grads, program clinical 
supervisors and site 
representatives) are asked to 
review 2 years of collected 
data in February or March 
every other year via a written 
report and a presentation. 
 

provide feedback and 
suggestions via email or 
during presentations. 
Program COIs are also 
provided with a 
description of upcoming 
program 
changes/revisions/action 
plans via email and are 
asked for feedback or 
suggestions.    

Technology 
Resources  

Current Students, 
Faculty  
Graduates 
(Recent Alumni), 
Program Clinical 
Supervisors, 
Admin  

Except for administration, 
COIs are sent surveys 
asking about this resource. 
COIs are also asked to 
review a report that includes 
aggregated data from each 
of the surveys and other 
relevant data, and are invited 
to provide feedback, 
comments and suggestions 
for improvement.    
Administration receives the 
data report and provides 
feedback during a meeting 
with the Program Director 
and FTF.  

All COIs except 
administrators are sent a 
survey asking for their 
feedback on the 
adequacy of this 
resource.  Administration 
is provided with data and 
gives feedback during a 
meeting with the 
Program Director and 
FTF. 

Data is reviewed by all Full-
Time Faculty, inclusive of the 
Program Director and 
Assessment Coordinator, and 
is also reviewed by all other 
COIs via a written report and 
a presentation.  Annually 
collected data is reviewed by 
Administration via a written 
report and during a meeting 
with the Program Director and 
the FTF at an extended 
faculty meeting in February or 
March of each year. Other 
COIs (adjuncts, students, 
grads, program clinical 
supervisors and site 
representatives) are asked to 
review 2 years of collected 

Program COI’s review 
data as indicated in the 
data review and action 
section, and they may 
provide feedback and 
suggestions via email or 
during presentations. 
Program COIs are also  
provided with a 
description of upcoming 
program 
changes/revisions/action 
plans via email and are 
asked for feedback or 
suggestions.    
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data in February or March 
every other year via a written 
report and a presentation. 

Instructional 
Resources  

Current Students, 
Faculty,  
Graduates 
(Recent Alumni), 
Program Clinical 
Supervisors, 
Admin  

Except for administration, 
COIs are sent surveys 
asking about this resource. 
COIs are also asked to 
review a report that includes 
aggregated data from each 
of the surveys and other 
relevant data, and are invited 
to provide feedback, 
comments and suggestions 
for improvement.    
Administration receives the 
data report and provides 
feedback during a meeting 
with the Program Director 
and FTF.  

All COIs except 
administrators are sent a 
survey asking for their 
feedback on the 
adequacy of this 
resource.  Administration 
is provided with data and 
gives feedback during a 
meeting with the 
Program Director and 
FTF. 

Data is reviewed by all Full-
Time Faculty, inclusive of the 
Program Director and 
Assessment Coordinator, and 
is also reviewed by all other 
COIs via a written report and 
a presentation.  Annually 
collected data is reviewed by 
Administration via a written 
report and during a meeting 
with the Program Director and 
the FTF at an extended 
faculty meeting in February or 
March of each year. Other 
COIs (adjuncts, students, 
grads, program clinical 
supervisors and site 
representatives) are asked to 
review 2 years of collected 
data in February or March 
every other year via a written 
report and a presentation. 
 

Program COI’s review 
data as indicated in the 
data review and action 
section, and they may 
provide feedback and 
suggestions via email or 
during presentations. 
Program COIs are also  
provided with a 
description of upcoming 
program 
changes/revisions/action 
plans via email and are 
asked for feedback or 
suggestions.    

Clinical 
Resources 
(including 
teletherapy and 
virtual supervision 
as applicable)  

Current Students, 
Faculty, 
Graduates 
(Recent Alumni), 
Program Clinical 
Supervisors, 
Clinical Site 
Representatives, 
Admin  

Except for administration, 
COIs are sent surveys 
asking about this resource. 
COIs are also asked to 
review a report that includes 
aggregated data from each 
of the surveys and other 
relevant data, and are invited 
to provide feedback, 
comments and suggestions 
for improvement.    

All COIs except 
administrators are sent a 
survey asking for their 
feedback on the 
adequacy of this 
resource.  Administration 
is provided with data and 
gives feedback during a 
meeting with the 
Program Director and 
FTF. 

Data is reviewed by all Full-
Time Faculty, inclusive of the 
Program Director and 
Assessment Coordinator, and 
is also reviewed by all other 
COIs via a written report and 
a presentation.  Annually 
collected data is reviewed by 
Administration via a written 
report and during a meeting 
with the Program Director and 
the FTF at an extended 

Program COI’s review 
data as indicated in the 
data review and action 
section, and they may 
provide feedback and 
suggestions via email or 
during presentations. 
Program COIs are also  
provided with a 
description of upcoming 
program 
changes/revisions/action 
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Administration receives the 
data report and provides 
feedback during a meeting 
with the Program Director 
and FTF.  

faculty meeting in February or 
March of each year. Other 
COIs (adjuncts, students, 
grads, program clinical 
supervisors and site 
representatives) are asked to 
review 2 years of collected 
data in February or March 
every other year via a written 
report and a presentation. 
 

plans via email and are 
asked for feedback or 
suggestions.    

Student 
Academic 
Resources  

Current Students, 
Faculty, 
Graduates 
(Recent Alumni), 
Program Clinical 
Supervisors,  
Admin  

Except for administration, 
COIs are sent surveys 
asking about this resource. 
COIs are also asked to 
review a report that includes 
aggregated data from each 
of the surveys and other 
relevant data, and are invited 
to provide feedback, 
comments and suggestions 
for improvement.    
Administration receives the 
data report and provides 
feedback during a meeting 
with the Program Director 
and FTF.  

All COIs except 
administrators are sent a 
survey asking for their 
feedback on the 
adequacy of this 
resource.  Administration 
is provided with data and 
gives feedback during a 
meeting with the 
Program Director and 
FTF. 

Data is reviewed by all Full-
Time Faculty, inclusive of the 
Program Director and 
Assessment Coordinator, and 
is also reviewed by all other 
COIs via a written report and 
a presentation.  Annually 
collected data is reviewed by 
Administration via a written 
report and during a meeting 
with the Program Director and 
the FTF at an extended 
faculty meeting in February or 
March of each year. Other 
COIs (adjuncts, students, 
grads, program clinical 
supervisors and site 
representatives) are asked to 
review 2 years of collected 
data in February or March 
every other year via a written 
report and a presentation. 
 

Program COI’s review 
data as indicated in the 
data review and action 
section, and they may 
provide feedback and 
suggestions via email or 
during presentations. 
Program COIs are also  
provided with a 
description of upcoming 
program 
changes/revisions/action 
plans via email and are 
asked for feedback or 
suggestions.    

Student Support 
Services  

Current Students, 
Faculty,  
Graduates 
(Recent Alumni), 

Except for administration, 
COIs are sent surveys 
asking about this resource. 
COIs are also asked to 

All COIs except 
administrators are sent a 
survey asking for their 
feedback on the 

Data is reviewed by all Full-
Time Faculty, inclusive of the 
Program Director and 
Assessment Coordinator, and 

Program COI’s review 
data as indicated in the 
data review and action 
section, and they may 
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Program Clinical 
Supervisors, 
Admin  

review a report that includes 
aggregated data from each 
of the surveys and other 
relevant data, and are invited 
to provide feedback, 
comments and suggestions 
for improvement.    
Administration receives the 
data report and provides 
feedback during a meeting 
with the Program Director 
and FTF.  

adequacy of this 
resource.  Administration 
is provided with data and 
gives feedback during a 
meeting with the 
Program Director and 
FTF. 

is also reviewed by all other 
COIs via a written report and 
a presentation.  Annually 
collected data is reviewed by 
Administration via a written 
report and during a meeting 
with the Program Director and 
the FTF at an extended 
faculty meeting in February or 
March of each year. Other 
COIs (adjuncts, students, 
grads, program clinical 
supervisors and site 
representatives) are asked to 
review 2 years of collected 
data in February or March 
every other year via a written 
report and a presentation. 
 

provide feedback and 
suggestions via email or 
during presentations. 
Program COIs are also  
provided with a 
description of upcoming 
program 
changes/revisions/action 
plans via email and are 
asked for feedback or 
suggestions.    

 


